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INDIAN RAILT'VAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

"CIN-L74899DL1999GO1101707",E-mail: info@irctc.com, Website: www.irctc.com

2023lIRCTC/TSV/JANUARY/23

M/s Narmada Food And Dairy
Ncar Raj Talkies, New Yard Road,Itarsi-461111.
Ms.Mcena Tiwari: 7869541444, 9907 7 79226
narmadafood999@smail. com

Liccnsc lbe
GS'r'@18%
'l'otal
Security dcposit

23.01.2023

: Rs. 1012610001-
: Rs. 1,84,680/-
= Rs 12,10,6801- (to be paid at IRCTC/SZ)
: Its. 3613201- (3o/o of thc contract value for 06

Sub: Award of temporary license -cum- commenccment of On-board Catering Scrviccs
in train no.12623-24, MAS-TVC.
Ref: Limited E-Tender no. 2023IIRCTC/TSV/JANUARY/23 opened on 18.01.2023.

With reference to the subject mentioned above, it has been decided to award you the
temporary license for provision of on-board catering Services in above mentioned train
without pantry Car (through TSV) for a period of 06 months or takeover of services by new
Licensee/Railways/IRcTc, whichever is earlier, purely on adhoc basis subject to terms and
conditions enshrined in the tender document, which shall form part of the license. The above
award of temporary license is subject to the terms and conditions of bid document and
Government of India directive to contain Covid.

A) In view of the above, you are required to submit the Letter of acceptance within five (05)
working days of issuance of LOA along with security deposit to be submitted in
corporate office as detailed below. The License fee is to be remitted within five (05)
working days of issue of LOA or 05 working days before date of commencement of
operation whichever is later at concerned zone.:-

Months to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : NIL

Bank account details of IRCTCiCO is as under:-
Account Name Indian Itailway Catering &'I'ourism

Corporation Ltd.
Account Number 000705002t69
Account'fypc Current
Ilank Name ICICI llank
Branch Connaught Place Delhi

IIiSC Codc ICIC0000007
** Cheques will not be accepted
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Quotcd LIr plus applicablc GS'l' for 06 rnonths as pcr tcrms and condition of liccnsc to bc
subnritlccl al lI{C'fC/SZ.I)ank account dctails of II{C'I'C/SZ is as undcr:-

Account Namc Indian
Lrd.

I{ailway Catcring & 'l'oulisrn Corporation

Account Nurnbcr 000403 1 0002843
Aocount'l'vpc Current
IJank Narne I IDIiC llank
Branch Annasalai Branch
I|SC Codc HDFC0000004

**Chequcs Will not bc acccntcd

'I'here is no provision lor delayed payment and failure to pay as per schedule shall be treated
as'default' and aotion shall be taken in aooordance with tender conditions.

Invoice will bc issued afler receipt of payment along with GS'f number and billing address
provided for the same.

A) You are required to start the provision of catering scrvices as per advise of

IRCTC/SZ.

B) First day of start of catering servioos in the train will bc treated as date of
commenccmcnt of Onboard Catcring Services.

C) You are required to submit thc list of proposed pickup locations for mcal (B/Ir, lunch
& dinner) along with its addresses for approval of II{CTC. 'fhe same should be
submitted as indicated in the encloscd format for acceptance lcttcr.

I)) If you lail to acocpt thc offcr of award of Liccnsc or fails to rcmit liccnsc foc, within
thc stipulatcd tirnc as adviscd by II{C'I'C, Ar:tion will bc takcn as pcr tcrms of clause
no. 3.5 of Gcncral Conditions of liccnsc- scction onc.

Ii) Supply/salc of I{ailncor is to bc madc in thc train in tcrms of clausc no.2.1.4 (a) &
(b) of Scopc of Work of thc tcndcr oondition on MIU,.

l') Poinl of Salc maohincs as pcr clausc 2.3.5 of tondcr dooumcnt has to bc cnsurccl.

G) All I'AD itcms of brands approvcd in Catcgory A ancl A spccial by II{C'I'C arc only
to bc sold in thc train.

il{Cl'C approvocl, Packcd brandcd It'I'li itcrns likc poha, lJprna, Vcg rncal, Cornbo
mcal ctc. with IiSSAI liccnsc ancl Mlll), with bcst bclorc clatc l'ras to madc availablc in
train in addition to Cookcd l,'ood.

Strict compliancc of guidclincs issucd by Govcrnmcnt of India, MIIA and this officc
Ibr COVII)-l9, in this rogard, should bc followcd and any violation thcrcol shall
invokc pcnalty which may cxtcnd upto tcrmination of oontract.

II)

i)
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J) Award of license is subjeot to the final outcome of WPs filed in different tligh Court.

K) The terms & Condition of bid document is an integralpart of this letter of Award.

L) This issues with approval of Compctent Authority.

Kindly aoknowlcdgc thc rcccipt of this lcttcr.

Manager/I'roc
For GGM/l'roc.

Ilncl:- I'endor I)ocument

Conv:-

- GGM/ SZ - to provide date of commencemcnt as per present train sohedule.
- GM/MCS - for kind information and necessary action please.
- AGM/MCS - for kind information and neccssary action please.
- AGM/Fin - for kind information and necessary action please.
- Ccntral Control - for kind information and neccssary action please.
- AGM-IT - for kind information and uploading www.irctc.com.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter hcad)

Group General Manager I SIZ

IRCTC/SZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no.12623-24, MAS-TVC.
Rcf: Your oflice letter no. 2023 fiRCTC/TSV/JANUARY/23 dt. 23.01.2023.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 ofGeneral conditions of license- section one TO IIE PAII)
AT CORPORATE OFFICE:-

'l'rain no. Sccurity
dcposit

'Iotal Bank Details I)crnand dral1/Ilankcrs
chccluc/I{'l'GSn{llIIl' No./l}ank
(iuarantoc

l,iccnsc fcc as pcr clause no.2.9 of Gcncral conditions of liccnso- scclion onc'l'O BIil I'}AII)
AT SZ
'l'rain

no.
Liccnsc Iicc GS'I'

((D,18%

'I'otal Bank
Details

Dcrnand draft/llankcrs
chcq uc/lt'I'G SAlil iF't' No.

liurthcr, clctails of mcals (I3/Ir, lunch & dinncr), pick up locations for thc abovc trains aro as

unclcr:-

Train no. Scrvicc Details of meal
supply unit along
with address

Name of contact
pcrson of thc meal
sunnlv unit

Phone no. of
contact
Derson

12623
DINNF]R

I}/F

12624 DINNIIII.

IRCI'C or its authorizcd pcrson or norninatcd agcncy is frcc to inspect thc above prcmises as

and when requircd.

IlWe amlare ready to commence services in thc above train as per advise of IltCTC.

Signaturc:
M/s
Namc of authorizcd
pcrson,
Date
Placc
Scal of thc licensee
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